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Maximize Your Software’s Full Potential

Mitchell 1 PerformanceCenter provides the professional training you need to automate your processes and grow your 
business. PerformanceCenter provides the ability to learn the Shop Management software at your own pace with the 
support of our training experts, and feedback from other Shop Management users. Mitchell 1 will help you unlock the 
software secrets to being more efficient, professional, and profitable all while using your Mitchell 1 Shop Management 
software. 

Daily E-Mail  
Measure and Track your business’ progress 
every day by simply reading your e-mail. 

Industry Benchmark Data - New!
Ever wonder if you’re the only shop in town 
who’s having a slow month? See how you 
compare to other shops nationwide or in 
your same zip code.

Online Diagnostic Reporting 
With a click of your mouse you can analyze 
trends for your shop and look at your 
business from a new point of view. 

Live Online Orientation
Get started on the right foot by attending 
a Shop Management Orientation Webinar 
using the Internet and telephone (complete 
schedule).

ManagerForum
Your first stop for tips and shared information 
on using the Shop Management software to 
run your business.

Free Learning Modules and Certification  
Improve your expertise by watching 
30-minute learning modules. Become “Shop 
Management Certified” by passing six 
module quizzes. 

Quick Answers
Get fast help with a user-friendly database 
of answers to popular questions along with 
support tech tips. 

PerformanceReporting...Premium Services*PerformanceCenter...Free Services

By completing the quizzes at the end of each learning 
module and requesting your certification, you’ll receive 
official notice of your newly acquired Shop Management 
software certification.

PerformanceCenter Certification
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Tim McDonnell
June 15, 2007

Certificate of Completion
�is is to certify that

Rick Morin
has successfully completed the Mitchell 1 PerformanceCenter® 

training curriculum to satisfaction, and now has the knowledge needed 
to be a Mitchell 1 Management So�ware “power-user.”

Certificate Patch

*Additional fees may apply.
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